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Take always care there are no detergent residues. 
Clean the drawer regularly (Fig. 8-1): 
1. Pull out the drawer until it stops. 
2. Press the release button and remove the drawer.
3. Flush the drawer with water until it is clean and 

insert the drawer back in the appliance. 

 ▶ Unplug the machine during cleaning and mainte-
nance. 

 ▶ Use a soft cloth with soap liquid to clean the ma-
chine case (Fig. 8-2) and rubber components. 

 ▶ Do not use organic chemicals or corrosive sol-
vents. 

 

For regular maintenance we recommend to run programme Drum Clean with no load in 
order to remove possible corruptive residues quarterly. Add a small amount of deter-
gent in washing agent compartment (1) - or use a special machine cleaner. 

To prevent blockage of water supply by solid substanc-

 ▶
supply.

 ▶ Unscrew the water inlet hose at the back (Fig. 
8-4) of the appliance as well as on the tap.

 ▶

 ▶

 ▶ Remove accidentally washed metal parts such as 
pins, coins, etc. from the drum (Fig. 8-5) because 
they cause rust stains and damage. 

 ▶ Use a non-chloride cleaner for removing rust 
stains. Observe the warning hints of the cleaning 
agent manufacturer. 

 ▶ Do not use any hard objects or steel wool for clean-
ing. 

8-38-4
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1. 
2. Give it a push with your hand,and pen service ap.  

(Fig. 8-9).
3. Provide a at container to catch leach water  

(Fig. 8-10). There could be bigger amounts!
4. Pull the drainhose out and hold its end above the 

container (Fig. 8-10).
5. Take the sealing plug out of the drainhose (Fig. 

8-10). 
6. After complete drainage close drainhose (Fig. 

8-11). and push it back into the machine.
7. Unscrew and remove counter clockwise the pump 

8. Remove contaminants and dirt (Fig. 8-13).

8.5 Long periods of disuse
If the appliance is left idle for a longer period:
1. Pull out the electrical plug (Fig. 8-6).
2. 
3. Open the door to prevent formation of moisture 

and odours. Let door open while not used.
Before next usage check carefully power cord, water 
inlet and drain hose. Make sure everything is properly 
installed and without leakage.

 WARNING!

hot! Before any action please ensure water has 
cooled down.

 Note: Drum Clean
After long periods of disuse we recommended to run programme Drum Clean with no 
load and small amount of detergent in washing agent compartment (2) or special ma-
chine cleaner to remove possibly corruptive residues. 

for instanvce if the appliance:
 ▶ doesn´t drain the water. 
 ▶ doesn´t spin.
 ▶ cause unusual noise while running.

8-6 8-7

8

8

8

88-8 8-9

8-10 8-11

8-12 8-13

8-Care and cleaning GB

20

 

6-7

6-5

 

R efreshergic Wool

 

 

6-6

-

-

-

-

  

 

 

-

-

1. 
2. Give it a push with your hand,and pen service ap.  

(Fig. 8-9).
3. Provide a at container to catch leach water  

(Fig. 8-10). There could be bigger amounts!
4. Pull the drainhose out and hold its end above the 

container (Fig. 8-10).
5. Take the sealing plug out of the drainhose (Fig. 

8-10). 
6. After complete drainage close drainhose (Fig. 

8-11). and push it back into the machine.
7. Unscrew and remove counter clockwise the pump 

8. Remove contaminants and dirt (Fig. 8-13).

8.5 Long periods of disuse
If the appliance is left idle for a longer period:
1. Pull out the electrical plug (Fig. 8-6).
2. 
3. Open the door to prevent formation of moisture 

and odours. Let door open while not used.
Before next usage check carefully power cord, water 
inlet and drain hose. Make sure everything is properly 
installed and without leakage.

 WARNING!

hot! Before any action please ensure water has 
cooled down.

 Note: Drum Clean
After long periods of disuse we recommended to run programme Drum Clean with no 
load and small amount of detergent in washing agent compartment (2) or special ma-
chine cleaner to remove possibly corruptive residues. 

for instanvce if the appliance:
 ▶ doesn´t drain the water. 
 ▶ doesn´t spin.
 ▶ cause unusual noise while running.

8-6 8-7

8

8

8

88-8 8-9

8-10 8-11

8-12 8-13

8-Care and cleaning GB

20



 

 

 

 

RU
 

 

21

-

  

 

 

-

21

CAUTION!
 ▶

 ▶

 

 

8-14 8-15

GB 8-Care and cleaning 
9.   C
       (Fig.8-14).

(Fig.8-15).
.



 

 

22

 

 

 

 

RU

-
-
-

 

 

-

-
-

-

CLr FLtr



 

 

23

 

 

 

 

RU

F3

F4

F7

FA

FC1 FC0 or
or

  
FC2

Unb

F3

F4

F7

FA

FC1 FC0 or
or

  
FC2

Unb

F3

F4

F7

FA

FC1 FC0 or
or

  
FC2

Unb



 

 

 

 

RU
 

 

24

 

6-7

6-5

 

R efreshergic Wool

 

 

6-6

 

6-7

6-5

 

R efreshergic Wool

 

 

6-6

-

-

- - -

-
-

-

- -

- -

-

- -

-
-

-

-

-
-

-

-

9-1



 

 

25

 

 

 

 

RU

-
-

  
-

-

-
-

-
-

-
-

-

-

10-310-2

A

1.

2.

2x
2x

10-1



 

 

26

 

 

 

 

RU

10-6

10-4 10-5

10-6

10-4 10-5

 

6-7

6-5

 

R efreshergic Wool

 

 

6-6

-

-

-



 

 

27

 

 

 

 

RU 10-Installation

27

Following connections are possible: 
10.6.1 Drain hose to sink
▶ Hang the drain hose with the U-support over the 

edge of a sink with adequate size (Fig. 10-7). 
▶ Prot -

ping. 

10.6.2 Drain hose to waste water connection
▶ The internal diameter of the stand pipe with

vent-hole must be minimum 40 mm. 
▶ Put the drain hose for approx. 80 mm in the

wastewater pipe. 
▶ Attach 

(Fig. 10-8).

10-710-8

10.6 Drain Water Connection
Fix the water drain hose properly to the piping. The hose has to reach at one point a 
height between 80 and 100 cm above the appliance bottom line! If possible keep always 

WARNING!

 ▶ Use only the supplied hose set for the connection.
 ▶ Never reuse old hose sets! 
 ▶ Only connect to cold water supply.
 ▶ Before connection, check whether the water is clean and clear.

CAUTION!

 ▶ The drain hose should not be submerged in water and should be securely xed and 
leak-free. If the drain hose is placed on the ground or if the pipe is at a height of less
than 80 cm, the washing machine will continuously drain while being lled (self-si-
phoning).

 ▶ Drain hose is not to be extended. If necessary contact after sales service. 

10.6.3 Drain hose to sink connection
 ▶ The junction must lie above the siphon.
 ▶ A spigot connection is usually closed by a pad (A). 

That must be removed to prevent any disfunc-
tion (Fig. 10-9).

 ▶ Secure the drain hose with a clamp. 

10-9
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10.8 Electrical Connection
Before each connection check if:
▶ power supply, socket and fusing are appropriate to 

the rating plate.
▶ the power socket is earthed and no multi-plug or 

extension are used.
▶ the power plug and socket are strictly according.

Put the plug into the socket (Fig. 10-12). 

WARNING!

 ▶
dry and leack free!

▶ Take care these parts are never to be crushed, kinked, or twisted.
▶ If the supply cord is damaged, it must be replaced by the service agent (see warranty 

card) in order to avoid a hazard. 

Note: Hygiene
-

nance run programme  HYGIENE  with no load and small amount of detergent in wash-
ing agent compartment (2) or with special machine cleaner to remove possibly corrup-
tive residues.

10-12

10.7 Fresh Water Connection 
10-1110-10

Make sure that the gaskets are inserted.

1. Connect the water inlet hose with the angled end 
to the appliance (Fig. 10-10). Tighten the screw 
joint by hand.

2. The other end connect to a water tap with a 3/4“ 
thread (Fig. 10-11). 

Note:  Aqua-stop-system:

Some models are equipped with an aqua-stop inlet hose (B).The aqua-stop system 
protects against water damage by automatically cutting the fresh water supply in case 
of a leaking hose. This is indicated by a red marker (C). The hose must be replaced. 

GB
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Take always care there are no detergent residues. 
Clean the drawer regularly (Fig. 8-1): 
1. Pull out the drawer until it stops. 
2. Press the release button and remove the drawer.
3. Flush the drawer with water until it is clean and 

insert the drawer back in the appliance. 

 ▶ Unplug the machine during cleaning and mainte-
nance. 

 ▶ Use a soft cloth with soap liquid to clean the ma-
chine case (Fig. 8-2) and rubber components. 

 ▶ Do not use organic chemicals or corrosive sol-
vents. 

 

For regular maintenance we recommend to run programme Drum Clean with no load in 
order to remove possible corruptive residues quarterly. Add a small amount of deter-
gent in washing agent compartment (1) - or use a special machine cleaner. 

To prevent blockage of water supply by solid substanc-

 ▶
supply.

 ▶ Unscrew the water inlet hose at the back (Fig. 
8-4) of the appliance as well as on the tap.

 ▶

 ▶

 ▶ Remove accidentally washed metal parts such as 
pins, coins, etc. from the drum (Fig. 8-5) because 
they cause rust stains and damage. 

 ▶ Use a non-chloride cleaner for removing rust 
stains. Observe the warning hints of the cleaning 
agent manufacturer. 

 ▶ Do not use any hard objects or steel wool for clean-
ing. 

8-38-4

8-5

 

 

8-2

8-1

14008kg+++A

Spe ed Up
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1. 
2. Give it a push with your hand,and pen service ap.  

(Fig. 8-9).
3. Provide a at container to catch leach water  

(Fig. 8-10). There could be bigger amounts!
4. Pull the drainhose out and hold its end above the 

container (Fig. 8-10).
5. Take the sealing plug out of the drainhose (Fig. 

8-10). 
6. After complete drainage close drainhose (Fig. 

8-11). and push it back into the machine.
7. Unscrew and remove counter clockwise the pump 

8. Remove contaminants and dirt (Fig. 8-13).

8.5 Long periods of disuse
If the appliance is left idle for a longer period:
1. Pull out the electrical plug (Fig. 8-6).
2. 
3. Open the door to prevent formation of moisture 

and odours. Let door open while not used.
Before next usage check carefully power cord, water 
inlet and drain hose. Make sure everything is properly 
installed and without leakage.

 WARNING!

hot! Before any action please ensure water has 
cooled down.

 Note: Drum Clean
After long periods of disuse we recommended to run programme Drum Clean with no 
load and small amount of detergent in washing agent compartment (2) or special ma-
chine cleaner to remove possibly corruptive residues. 

for instanvce if the appliance:
 ▶ doesn´t drain the water. 
 ▶ doesn´t spin.
 ▶ cause unusual noise while running.

8-6 8-7

8

8

8

88-8 8-9

8-10 8-11

8-12 8-13

8-Care and cleaning GB
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CAUTION!
 ▶

 ▶
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GB 8-Care and cleaning 
9.   C
       (Fig.8-14).

(Fig.8-15).
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Following connections are possible: 
10.6.1 Drain hose to sink
▶ Hang the drain hose with the U-support over the 

edge of a sink with adequate size (Fig. 10-7). 
▶ Prot -

ping. 

10.6.2 Drain hose to waste water connection
▶ The internal diameter of the stand pipe with

vent-hole must be minimum 40 mm. 
▶ Put the drain hose for approx. 80 mm in the

wastewater pipe. 
▶ Attach 

(Fig. 10-8).

10-710-8

10.6 Drain Water Connection
Fix the water drain hose properly to the piping. The hose has to reach at one point a 
height between 80 and 100 cm above the appliance bottom line! If possible keep always 

WARNING!

 ▶ Use only the supplied hose set for the connection.
 ▶ Never reuse old hose sets! 
 ▶ Only connect to cold water supply.
 ▶ Before connection, check whether the water is clean and clear.

CAUTION!

 ▶ The drain hose should not be submerged in water and should be securely xed and 
leak-free. If the drain hose is placed on the ground or if the pipe is at a height of less
than 80 cm, the washing machine will continuously drain while being lled (self-si-
phoning).

 ▶ Drain hose is not to be extended. If necessary contact after sales service. 

10.6.3 Drain hose to sink connection
 ▶ The junction must lie above the siphon.
 ▶ A spigot connection is usually closed by a pad (A). 

That must be removed to prevent any disfunc-
tion (Fig. 10-9).

 ▶ Secure the drain hose with a clamp. 

10-9

GB
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10.8 Electrical Connection
Before each connection check if:
▶ power supply, socket and fusing are appropriate to 

the rating plate.
▶ the power socket is earthed and no multi-plug or 

extension are used.
▶ the power plug and socket are strictly according.

Put the plug into the socket (Fig. 10-12). 

WARNING!

 ▶
dry and leack free!

▶ Take care these parts are never to be crushed, kinked, or twisted.
▶ If the supply cord is damaged, it must be replaced by the service agent (see warranty 

card) in order to avoid a hazard. 

Note: Hygiene
-

nance run programme  HYGIENE  with no load and small amount of detergent in wash-
ing agent compartment (2) or with special machine cleaner to remove possibly corrup-
tive residues.

10-12

10.7 Fresh Water Connection 
10-1110-10

Make sure that the gaskets are inserted.

1. Connect the water inlet hose with the angled end 
to the appliance (Fig. 10-10). Tighten the screw 
joint by hand.

2. The other end connect to a water tap with a 3/4“ 
thread (Fig. 10-11). 

Note:  Aqua-stop-system:

Some models are equipped with an aqua-stop inlet hose (B).The aqua-stop system 
protects against water damage by automatically cutting the fresh water supply in case 
of a leaking hose. This is indicated by a red marker (C). The hose must be replaced. 

GB
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